
Finding	Legal	Help	
Law	in	Daily	Life	



Law	in	Daily	Life	

We	all	deal	with	law	every	day	



	Legal	Informa9on,	Support,	Referrals	
	
Various	organiza9ons	offer	public	legal	
educa9on,	legal	informa9on	and	
referrals	to	lawyers	or	other	community	
resources	that	may	help	you	fix	a	legal	
or	other	problem.		

	
Some	offer	legal	advice	&	representa9on.	



	Legal	Informa9on,	Support,	Referrals	
	
• Do	I	have	a	legal	problem?	
• What	kind	of	legal	problem?	
• Where	can	I	get	legal	help?	
•  I	need	general	informa9on	about	the	law	
• What	are	my	legal	rights	&	responsibili9es?	
• Where	should	I	start…	



	
Legal	Informa-on	Society	of	Nova	Sco-a	

	
Free	legal	informa9on.	Any	area	of	law	

Lawyer	&	Mediator	Referral	Service	
Publica9ons	&	online	legal	info	on	many	areas	of	law	

	
200-1663	Brunswick	Street,	Halifax	
902-455-3135	or	1-800-665-9779	

ques9ons@legalinfo.org	
legalinfo.org,	with	live	chat	

	
		

	

	Legal	Informa9on,	Support,	Referrals	



	
Access	Jus-ce	Accès	Centre	

Free	legal	informa9on	services	centre	
Services	gratuits	d’informa9on	juridique	

200-1663	Brunswick	Street,	Halifax	
902-433-2085	or	1-844-250-8471	

info@ajefne.ns.ca	
ajefne.ns.ca/Jus9ceAccess	
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Legal	Advice		
	

	
•  Pay	a	lawyer	

	
•  Apply	for	Nova	Sco9a	Legal	Aid	

	
•  Go	to	a	specialty	clinic		

Examples:	
–  Halifax	Refugee	Clinic		
–  Workers’	Advisers	Program	(workers’	compensa9on)	
–  Free	Advice	Clinics	at	Law	Courts	in	Sydney,	Halifax,	Yarmouth,	Truro	(Supreme	

Court)	
–  Summary	Advice	Lawyer	at	Family	Courts	(family	law)	
–  Dalhousie	Legal	Aid	Service	(social	jus9ce,	tenant	rights)	

	
	



A	lawyer	you	would	pay	
	
Some	ways	to	find	a	lawyer	you	would	pay	(private	lawyer):	
	

-  Telephone	book,	in	print,	online	
	

-  Nova	Sco9a	Barristers’	Society	lawyer	directory	
	

-  Lawyer	Referral	Service	(Legal	Informa9on	Society,	ReachAbility)	
	

-  Your	Employee	Assistance	Plan	
	

-  Your	union	
	

-  Recommenda9on	from	family,	friend,	co-worker,	service	provider,	
lawyer	

	
	
	
	



How	much?		
	
Some	ways	lawyer	charge	for	services:	
	
•  Hourly:	retainer,	set	hourly	rate		
(for	example	$200		to	$450	per	hour;	experience,	complexity)	

	
•  Limited	Scope	Retainer:	Charge	for	just	part	of	a	case	

(“unbundled	services”)	
	

•  Con-ngency	Fee	Agreement:	percentage	of	semlement	or	
damage	award	
	

•  Fixed	fee	or	Fee	for	service:	flat	fee	for	defined	work	
	

Also:	disbursements	
	

	
	



Nova	Sco9a	Legal	Aid	
Lawyers	for	people	who	cannot	afford	to	pay	one	
	
•  Apply	online	or	at	a	Legal	Aid	office	

	
•  Informa9on,	summary	advice,	full	representa9on	
	
•  Some	level	of	help	for	all	Nova	Sco9ans	in	these	3	areas	of	law:	
	

•  Criminal	
•  Family	law	
•  Social	jus9ce	law	(“poverty	law”),	including	income	assistance,	

housing,	CPP	disability,	Employment	Insurance	
	
•  Contribu-on	agreement	possible	if	you	are	over	the	financial	

guidelines	
www.nslegalaid.ca	



Nova	Sco9a	Legal	Aid	

Help	for	youth:	
§  Charged	with	a	crime	(YCJA)	
§  Dealing	with	issues	like	9ckets,	

school	problems,	housing,	income	
assistance,	family	law,	and	more	

§  Parents’	income	does	not	mamer	

	



Nova	Sco9a	Legal	Aid	

•  Nova	Sco9a	Legal	Aid	has	18	community-	
based	offices	across	Nova	Sco9a	
	
•  Staffed	by	lawyers	
	
•  Some	private	lawyers	
– Get	private	prac9ce	lawyers	through	Legal	Aid	
“Cer9ficates	“.		Limited	number	of	hours,	tariffs.	



NS	Legal	Aid	–	Duty	Counsel	

Legal	Aid	Duty	counsel:	free	
•  Available	to	everyone	
•  Adult	&	youth	criminal	law	–	
brief	advice	&	representa9on		
•  Brief	advice	available	province-wide	
for	family	law,	by	appointment.		No	
court	appearances	
	



NSLA	Duty	Counsel	

	
•  Nova	Sco9a	Legal	Aid	Brydges	Counsel	is	also	
available	for	anyone	in	Nova	Sco9a	who	is	in	
police	custody	(arrested/detained)	

•  Free	
•  Available	24	hours	a	day,	every	day	of	the	year	
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Nova	Sco9a	Legal	Aid	Appeals	

•  If	you	are	denied	legal	aid	you	
can	have	the	decision	reviewed	
to	make	sure	it	was	not	a	
mistake.	
• Reviewed	by		
– Commimee	of	the	Commission	
– Execu9ve	Director	

	



Halifax	Refugee	Clinic	

Halifax	Refugee	Clinic	
provides	free	legal	and	semlement	
support	to	refugee	claimants,	
refugees	and	people	in	need	of	
protec9on	in	Nova	Sco9a	who	
cannot	afford	the	services	of	private	
legal	counsel.	
	

	



Ar9sts’	Legal	Informa9on	Society	

	Ar9sts’	Legal	Informa9on	Society	
provides	legal	informa9on,	
workshops	and	library	resources	to	
emerging	ar9sts	of	all	types.	

	
Areas	of	law:	contracts,	defama9on,	
copyright,	trademarks,	royal9es	and	
more.	



reachAbility	

reachAbility	
provides	referrals	to	a	lawyer		for	
Nova	Sco9ans	with	disabili9es.			
•  Free	one-hour	consulta9on	with	a	
lawyer	
•  Also	offers	help	filling	out	legal	forms	
(but	not	legal	advice)	

	



Law	Courts	Free	Legal	Clinic	
		
The

Halifax,	Sydney,	Yarmouth,	Truro	Law	Courts	Free	Legal	
Clinics	offer	legal	informa9on	and	advice	on	civil	issues	
before	the	Supreme	Court	or	Court	of	Appeal.	

	
For	people	who	do	not	have	a	lawyer.		
	
Civil	issues:	for	example	–	property	disputes,	contract	

disputes,	personal	injury,	negligence,	wrongful	dismissal	
	

	
	



Nova	Sco9a	Workers’	Advisers	
Program	

	
The	Workers'	Advisers	Program	offers	
free	legal	services	to	eligible	injured	
workers	and	their	families,	who	want	
compensa9on	under	Nova	Sco9a's	
Workers’	Compensa9on	Act.		



	NS	FAMILY	LAW	

www.nsfamilylaw.ca	
All	about	family	law	in	Nova	Sco9a.	

•  family	law	
•  family	court	processes	
•  family	court	services		



Courts	of	Nova	Sco9a	
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Courts	in	Nova	Sco9a	

www.courts.ns.ca	
	



The	Supreme	Court	of	Nova	Sco9a	

• Highest	trial	court	in	the	province	
• Civil	and	criminal	issues,	family	law	
issues,	including	divorce	and	
matrimonial	property	

	



Nova	Sco9a	Probate	Court	

The	Probate	Court	
	
Wills	and	estate	issues	
	
• Administrators,	Executors	
• Creditors,	beneficiaries	



The	Supreme	Court	of	Nova	Sco9a	-	
Family	Division	

In	NS,	we	have	a	hybrid	family	law	system	
– This	court		is	only	available	in	the	HRM	and	
in		Cape	Breton.	
– Deals	with	all	family	law	issues	
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Family	Court	
•  Family	law	issues	including:	
– 	child	support	
– 	spousal	support	
– 	custody	
– 	paren9ng	9me	(access)	
– 	child	protec9on	
– 	adult	protec9on	



Nova	Sco9a	Court	of	Appeal	

Highest	Court	in	Nova	Sco9a	
	
•  Civil	and	criminal	appeals	
•  Appeals	from	tribunal	decisions,	such	as	the	
Human	Rights	Commission,	Workers’	
Compensa9on	Appeals	Tribunal	
•  Only	in	Halifax	



Administra9ve	Tribunals	
Specialize	in	par-cular	areas	of	law	
Examples:	
•  The	Human	Rights	Act	

o Nova	Sco9a	Human	Rights	Commission	
• Workers’	Compensa8on	Act	

o Nova	Sco9a	Worker’s	Compensa9on	Board	
•  Residen8al	Tenancies	Act	

o Nova	Sco9a	Residen9al	Tenancies	
•  Employment	Support	&	Income	Assistance	Act	

o Assistance	Appeal	Board	



Law	in	Everyday	Life	

What	can	you	do	if…	

•  A	landlord	says	you	must	pay	an	applica9on	fee	and	

give	6	months’	rent	in	advance?	

•  There	is	mould	in	your	rented	apartment?		

•  Your	apartment	needs	repairs?	



Residen9al	Tenancies	
	
Residen-al	Tenancies	(Service	Nova	
Sco-a)	

Government	office	that	helps	with	residen9al	
landlord	and	tenant	disputes.		
	

1	800	670-4357	or	
902-424-5200	

	
	



Nova	Sco9a	Legal	Aid	
	

Lawyers	for	people	who	cannot	afford	to	pay	one	
	

•  Informa9on,		brief	legal	advice,	full	
representa9on	(depending	on	income	&	issue)	

	
•  Some	help	for	all	Nova	Sco9ans	on	tenant	
rights	issues	
	
•  Tenant	rights	informa9on:	nslegalaid.ca	

	



Dalhousie	Legal	Aid	Service	

•  902-423-8105	
•  2209	Gosngen	Street	Halifax	



Law	in	Everyday	Life	
What	can	you	do	if….	
	
•  Your	employer	dismisses	you	ater	just	6	months,	without	

giving	you	a	reason	
	

•  You	have	a	disability	that	your	employer	knows	about,	but	
your	employer	will	not	make	reasonable	arrangements	to	
accommodate	your	disability	

•  Your	co-worker	repeatedly	makes	racist		or	sexist	remarks	
about	you	



Legal	Rights	at	Work	
Start	here	if	you	have	problems	at	work	

	
	Labour	Standards		is	a	NS	government	office	that	provides	free	informa9on	and	deals	

with	complaints	about	how	Nova	Sco9a’s	Labour	Standards	Code	applies	to	specific	
issues	at	work	like	wages,	vaca9on,	other	9me	off	(leaves),	and	job	loss.	

	
•  The	rules	apply	to	employers,	employees	(including	temporary	foreign	workers),	and	

recruiters	
	

•  Complain	with	in	6	months	of	the	issue	or	incident		
	

•  novasco9a.ca/lae/employmentrights/	or	1-888-315-0110	or		902-424-4311	



Human	Rights	

Nova	Sco-a	Human	Rights	Act:	
It	is	against	the	law	to	discriminate	against	someone	by	trea9ng	them	differently	

based	on	their		
	

Race	 Family	status	

Colour	 Marital	status	

Religion	 Income	source	

Age	 Poli9cal	belief	

Ethnic,	na9onal,	or	aboriginal	origin	 Gender	Iden9ty	

Sex	(including	pregnancy)	 Gender	Expression	

Sexual	orienta9on	 Physical	or	mental	disability	



Human	Rights	

Nova	Sco-a	Human	Rights	Act	
	
Protects	us	from	discrimina9on	in	
•  Employment	
•  Housing	&	accomoda9on,	and	
•  Places	where	the	public	buys	goods	and	accesses	
services	(for	example,	at	stores,	restaurants,	other	
businesses).		

	
	



NS	Human	Rights	Commission	

NS	Human	Rights	Commission	
	
902-424-4111	or	1	877-269-7699	
•  humanrights.novasco9a.ca	
•  Oversees	the	NS	Human	Rights	Act	
•  Discrimina9on	is	against	the	law	
•  A	human	rights	complaint	must	be	made	within	
one	year	of	the	ac9on	or	conduct	giving	rise	to	the	
complaint,	or	within	one	year	of	the	last	instance	of	
the	ac9on	or	conduct	if	it	is	ongoing.	

•  ASL	and	language	interpreters	are	available	for	in-person	mee9ngs.		
	



Law	in	Everyday	Life	

What	can	you	do	if…	
	
	
Halifax	Police	stop	you	while	you	are	driving	and:	

•  You	get	a	speeding	9cket		

OR	

•  You	are	charged	with	impaired	driving		

	



Law	in	Everyday	Life	
Informa9on	about	9ckets,	including	police,	points	table,	

disclosure,	figh9ng	a	9cket,	paying	a	fine	



Law	in	Everyday	Life	
Informa9on	about	drinking	and	driving,	including	police,	

disclosure,	finding	a	lawyer,	criminal	law	and	immigra9on	



Nova	Sco9a	Legal	Aid	

•  Nova	Sco9a	Legal	Aid	Duty	Counsel	is		
available	for	anyone	in	Nova	Sco9a	who	is	in	
police	custody	

•  Free	
•  Available	24	hours	a	day,	every	day	of	the	year	
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If	you	are	charged	with	a	crime	

•  Contact	a	lawyer	right	away	
•  Tell	your	criminal	lawyer	about	your	
immigra9on	status	
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Nova	Sco9a	Provincial	Court	

courts.ns.ca	
	

1-877-445-4012	
	
•  Serious	criminal	offences	(indictable)	
•  Less	serious	criminal	offences	(summary)	
•  Tickets	and	other	provincial	offences	
•  You	have	the	right	to	an	interpreter	in	court	
•  Right	to	a	hearing	in	English	or	French	



Law	in	Everyday	Life	

What	can	you	do	if…	
	
•  You	have	a	dispute	with	a	business	about	the	

quality	of	a	product	you	bought	&	you	want	to	
return	it	and	get	your	money	back	

	
•  You	buy	something	online	and	change	your	mind	

right	ater	you	buy	it	
	

	
	



Help	with	consumer	disputes	

Service	Nova	Sco9a	helps	with	some	types	of	
consumer	issues.	
•  1	800-670-4357	or	902-424-5200	
	
Try	the	Bemer	Business	Bureau	
•  902-422-6581	or	1-877-663-2363	



Consumer	disputes	

•  Meet	and	talk	about	it	
• Write	a	complaint	lemer	
•  Ask	a	neutral	person	to	help	
•  Ask	a	mediator	to	hear	both	sides	and	try	to	
help	($)	
•  Ask	an	arbitrator	to	hear	both	sides	and	
decide	($)	
•  Consider	court	($,	9me,	stress,	is	it	worth	it)	



Small	Claims	Court	

•  Private	disputes	like	consumer	issues,	debt	
disputes	
•  Residen9al	tenancies	appeals	
•  Disputes	about	a	lawyer’s	bill	
•  No	lawyer	necessary	
•  Claims	up	to	$25,000	
•  Informal	



Law	in	Everyday	Life	

What	can	you	do	if…	
	
•  You	slip,	fall,	and	hurt	yourself	at	a	store?	
•  You	are	hit	by	a	car	and	injured?	
•  You	are	assaulted?	



Insurance	and	injury	law	
	
Civil	wrongs	(“torts”)	

•  Injury	from	car	crash	

•  Slip	and	fall	on	someone	else’s	property	

•  Injury	from	someone	else’s	wrongdoing		

May	be	criminal	law	too.		Assault,	for	example.	

Insurance	claim,	and	speak	with	a	Personal	Injury	lawyer.	



Law	in	Everyday	Life	

What	can	you	do	if…	

•  You	have	ques9ons	about	recycling	juice	containers	
•  You	disagree	with	a	9cket	that	you	got	at	a	parking	

meter	
•  Your	neighbour	has	very	loud	par9es	every	night	

	



Municipal	laws	

•  In	Halifax	area	call	311	or	902-490-4000	
(interpreta9on	in	over	150	languages)	
	

•  Noise	By-law;	Solid	Waste	Resource	Collec9on	&	
Disposal	By-law;	Noise	By-law;	Parking	By-law		

•  What	else?		
•  Street	&	sidewalk	maintenance,	parking,	

property	taxes,	animal	control,	noise,	
construc9on	&	zoning,	building	permits,	
public	transit,	taxi	licensing,	snow	removal,	
municipal	elec9ons…	



Thanks	
Generous	funding	for	this	project	was	provided	by	the	
Law	Founda9on	of	Ontario	Access	to	Jus9ce	Fund.	
	



Ques9ons?	
	
	
	


